New York State Medicare Beneficiary Population (8/1/06-7/31/07)

All Counties

White African American
# of Beneficaries Beneficiary # of Beneficaries
Beneficiary Population who lodged a ) who lodged a
. Population .
complaint complaint
NY State County
# % # % # % # %

ALBANY 41,328 87.9% 5 83.3% 4,074 8.7% 0 0.0%
ALLEGANY 8,513 98.1% 0 0.0% 43 0.5% 0 0.0%
BRONX 71,126 43.8% 4 36.4% 53,280 32.8% 3 27.3%
BROOME 38,839 95.7% 4 80.0% 823 2.0% 1 20.0%
CATTARAUGUS 15,203 95.9% 0 0.0% 131 0.8% 0 0.0%
CAYUGA 13,508 96.8% 1| 100.0% 196 1.4% 0 0.0%
CHAUTAUQUA 26,148 96.1% 0 0.0% 381 1.4% 0 0.0%
CHEMUNG 16,681 94.3% 1| 100.0% 645 3.6% 0 0.0%
CHENANGO 9,932 97.8% 2| 100.0% 55 0.5% 0 0.0%
CLINTON 13,145 97.1% 1| 100.0% 143 1.1% 0 0.0%
COLUMBIA 11,659 94.7% 1| 100.0% 369 3.0% 0 0.0%
CORTLAND 7,485 97.3% 1| 100.0% 52 0.7% 0 0.0%
DELAWARE 9,434 97.4% 0 0.0% 77 0.8% 0 0.0%
DUTCHESS 41,195 88.6% 5| 100.0% 3,292 7.1% 0 0.0%
ERIE 151,429 87.2% 11| 100.0% 17,822 10.3% 0 0.0%
ESSEX 8,007 98.1% 0 0.0% 35 0.4% 0 0.0%
FRANKLIN 7,893 91.9% 0 0.0% 79 0.9% 0 0.0%
FULTON 9,733 97.3% 0 0.0% 102 1.0% 0 0.0%
GENESEE 10,945 96.2% 1| 100.0% 200 1.8% 0 0.0%
GREENE 9,226 95.8% 2| 100.0% 185 1.9% 0 0.0%
HAMILTON 1,334 98.4% 0 0.0% 5 0.4% 0 0.0%
KERKIMER 11,885 98.2% 0 0.0% 59 0.5% 0 0.0%
JEFFERSON 16,606 97.8% 1| 100.0% 117 0.7% 0 0.0%
KINGS 164,011 52.9% 32 64.0% 96,217 31.0% 16 32.0%
LEWIS 4,517 98.7% 0 0.0% 6 0.1% 0 0.0%
LIVINGSTON 10,127 97.1% 0 0.0% 138 1.3% 0 0.0%
MADISON 11,470 97.4% 0 0.0% 56 0.5% 0 0.0%
MONROE 104,319 85.4% 8 80.0% 13,151] 10.8% 2 20.0%
MONTGOMERY 10,608 96.3% 0 0.0% 101 0.9% 0 0.0%
NASSAU 193,521 85.7% 36 92.3% 17,566 7.8% 1 2.6%
NEW YORK 137,105 57.6% 28 77.8% 46,824 19.7% 6 16.7%
NIAGARA 39,439 92.8% 3 75.0% 2,137 5.0% 1 25.0%
ONEIDA 44,631 94.5% 3] 100.0% 1,509 3.2% 0 0.0%
ONONDAGA 70,211 89.6% 10| 100.0% 5,721 7.3% 0 0.0%
ONTARIO 17,965 96.1% 1| 100.0% 338 1.8% 0 0.0%
ORANGE 42,075 87.3% 3] 100.0% 3,619 7.5% 0 0.0%
ORLEANS 6,731 94.2% 0 0.0% 284 4.0% 0 0.0%
OSWEGO 20,034 97.7% 1| 100.0% 82 0.4% 0 0.0%
OTSEGO 11,526 97.3% 1| 100.0% 84 0.7% 0 0.0%
PUTNAM 12,369 95.6% 1| 100.0% 160 1.2% 0 0.0%
QUEENS 173,419 59.0% 32 88.9% 54,447 18.5% 1 2.8%
RENSSELAER 24,464 94.4% 0 0.0% 930 3.6% 1| 100.0%
RICHMOND 57,495 85.3% 4 66.7% 4,126 6.1% 2 33.3%
ROCKLAND 37,874 83.1% 6 85.7% 4,096 9.0% 1 14.3%
ST. LAWRENCE 19,825 96.9% 4 100.0% 83 0.4% 0 0.0%
SARATOGA 31,650 97.1% 2| 100.0% 324 1.0% 0 0.0%
SCHENECTADY 28,456 92.4% 2| 100.0% 1,315 4.3% 0 0.0%
SCHOHARIE 5,707 97.7% 1| 100.0% 44 0.8% 0 0.0%
SHUYLER 3,395 97.8% 0 0.0% 23 0.7% 0 0.0%
SENECA 5,780 97.5% 1| 100.0% 38 0.6% 0 0.0%
STEUBEN 18,321 96.9% 1| 100.0% 255 1.3% 0 0.0%
SUFFOLK 203,633 89.5% 34 94.4% 12,966 5.7% 2 5.6%
SULLIVAN 12,700 89.6% 0 0.0% 896 6.3% 1| 100.0%
TIOGA 8,481 97.8% 1| 100.0% 61 0.7% 0 0.0%
TOMPKINS 11,597 94.3% 2| 100.0% 320 2.6% 0 0.0%
ULSTER 28,668 93.0% 7 87.5% 1,219 4.0% 1 12.5%
WARREN 13,337 97.8% 0 0.0% 84 0.6% 0 0.0%
WASHINGTON 11,159 98.1% 2| 100.0% 46 0.4% 0 0.0%
WAYNE 16,249 94.7% 1| 100.0% 546 3.2% 0 0.0%
WESTCHESTER 118,680 80.9% 16 72.7% 17,461 11.9% 6 27.3%
WYOMING 6,771 98.2% 1| 100.0% 28 0.4% 0 0.0%
YATES 4,935 97.9% 0 0.0% 39 0.8% 0 0.0%
Total 2,294,509 77.7% 284 82.8% 369,505 12.5% 45 13.1%

1. Percentages may not equal 100% due to rounding.

2. The “Other” category is all other races not listed. The “Unknown” category is beneficiaries whose race is not known.

3. Calculations may differ from other published counts; the above include all Medicare beneficiaries who were covered at any time during the defined twelve month period, among other variables.
4. Complaints refer to formal written complaints. Concerns refer to the individual issues included in a complaint. A complaint may contain multiple concerns.












